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NOTE: 
Q.1 is compulsory, attempt any four questions from the remaining. All 
questions carry equal marks.

Phones and other Electronic Gadgets are not allowed.

Q.1  
Define the following terms.








i) Sociology

ii) Psychology of industry

iii) Adjustment

iv) Discipline

v) Rationalization

vi) Collective bargaining

vii) Industrial sociology

Q.2) 
Give a brief introduction to the foundations of Industrial sociology. 



Q.3) 
Explain with examples the aims and objectives of Rationalization. 









Q.4)  
Define trade union? Explain the types of trade union.







Q.5) 
What is grievance? What are the causes and effects of grievances?



Q.6) 
Explain the importance of collective bargaining process.
 Q.7 
a) What are the causes of industrial disputes? 




            

        
b) Discuss different methods to resolve industrial disputes.

Q.8 
Write short notes on any two the following:

i) Advantages of Industrial bureaucracy

ii) Principles of discipline

iii) Causes of maladjustment 
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